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B ABOUT US

A-One caretaker Pvt. Ltd. is pleased to introduce ourselves as the Security & Facility
Management Services, founded by Mr. D.D. Tripathi (Managing Director) in the year 1998, as a
Proprietary firm, subsequently in the year 2005, A-One Caretaker was incorporated as a Private
Limited Company under the Indian Companies Act 1956 A-One Caretaker Pvt. Ltd. hasbuilta
Group of Companiesi.e. A-One Group and providing their Services All over India.

A-One Group is fully engaged in Service Industry and providing their Services to Central
Government, State Government, Municipal Corporation, Commercial Premises, Industrial
Premises, Corporate Offices, Jewellery Shops, Factory, Malls, Hospitals, Hotels, Showrooms,
Residential Premises, Religious Places, Hospitals, Open Plots, Under Construction Projects,
Individuals & Events etc.

A-One Group adhere to Local, State and Central laws and regulations. We have all requisite
licenses and built operations across PAN India with more than 470 sites and 5500 staffs, in which
approximately more than 200 sites and 1800 staffs are only in Mumbai. The Main instrument of
our business development is our Spoken reputation & the referrals from our existing clients
regarding our best services & affordable price structure services.

A-One Group First understand the scope of work & requirements designated by Client,
their business nature, individual needs and Pain points then provide suitable manpower,
machinery. tools etc. as per requirement and relieve the management completely by providing best
Services.

A-One Group has successfully completed the work awarded through Government,
‘Tenders for Services like Housekeeping, Pay & Park, and Facility Managementas Follows.

1-  Department of Posts, India (Central Government of India)

2-  EPFO (Ministry of Labour, Government of India).

3- Commissioner of Police, Brihan Mumbai (All Police Stations).

4-  Disaster Management Department at MHO & CIDM -MCGM.

5-  Mumbai Port Trust Pay & Park-Cotton Green, Mumbali,

6- Mumbai Port Trust Hospital, Wadala, Mumbei

7-  Mira-Bhayandar Municipal Corporation Pay & Park, Bhayander (w)
8-  Fire Brigade at Marol Workshop - MCGM.

9- High Court, Bombay.

10- ICSSR Guest House, Mumbai University.

11- Maharashtra Medical Council

12- The Children’s Aid Society, Mumbai (Government of Maharashtra)

We are honorured, to provide our Security Service to our valuable clients, - “Shri Babulnath

Temple” - Mumbaicha Raja” Ganesh Gali, Lalbaugh atthe time of Ganesh Utsav, & Navratri
“Shri Krishna Gyan Mandir, Wadala at the time of Gokulastami” Since 1998.

MISSION

Cjﬁ A-One Group Always focus to achieve total quality performance by providing
superior quality of services, so that we can constantly meet and exceed the expectations of
our clients by ensuring a clean, safe, healthy environment and to stay updated with new

techniques.
LY VISION
A-One Group Always achieve the standards of excellence in all aspects with focus
on client desire and satisfaction through our valuable and timely quality services at

/ ] \ reasonable price. To attain leadership in the state of art technology for competitive
advantage, we adopt modern technologies to remain on the top of the market.




B OUR SERVICES

We provide Security Personnel, Facility Attendant, Caretaker for property, Personal Bodyguards &
Bouncers, Front Office Attendant, Personal Body Guard having Self- Protection Armed License and
ex-Servicemen having Armed License for Job Purpose. Traffic Warden, Fire Marshall, Fire & Safety
Officer, CCTV monitoring Personnel, Mobile patrols etc.

SECURITY, FACILITY ATTENDANT & BOUNCER

HOUSEKEEPING & HOSPITALITY SERVICE:

We Provide well trained & dedicated housekeeping staff, Sweeper, Office Boy, Pantry boy, Lift
Operator, Parking Operators, Room Attendants for Hotels, Ward Boy and Aaya for Hospitals, Patient
attendant, Receptionist etc. and also provide housekeeping services with cleaning material, equipment &
machinery. We also Provide Unskilled , Semi-Skilled & Skilled Labours.




B OUR SERVICES

PAYROLL OUTSOURCING

Payroll management outsourcing is the act of allowing third-party to manage all payroll related activities.
We provide end-to-end payroll solutions ranging from basic payroll calculations, statutory compliances to
facilitating employee communication while ensuring complete confidentiality. In this we offer End to End

Payroll Processing, Leave & Attendance Management.

A-One Group Provide their services as a Contractor for Operation and
Management of Pay & Park for Central Government, State
Government, Municipal Corporation and Private Sector, Function,
Events. We Provide valet parking services for commercial, Industrial
and Residential premises where customers vehicles are parked for them
by our expert drivers.

FACILITY MANAGEMENT SERVICES

A-One Group is one of the leading businesses in the facility management services. We provide integrated
solutions to our clients by combining all our services under one roof. We relieve our Clients/Management
completely by providing the best services like Security Services, House-keeping Services, Electrician,
Plumber, Carpenter, PEST Control, Fire Marshall, Lift-Operator, Driver etc. We Give Consultancy on
Property Disputed Matters.



B RECRUITMENT & VERIFICATION

Management 1s always looking for a dynamic staff. Each of our staff before deployment undergoes
our in-house verification process. Our team scrutinizes their documents, family background, previous job
details, contact details & other essentials for verification. On successful completion of our in-house
verification procedures, we finally enrolled the staff in our company on pay roll and then as requirement we
initiate for Police Clearance Certificate (PCC) & Training Process.

B TRAINING PLACEMENT

Each of our staff undergoes in-house training Program as per their job profile (for example security
trainity as per “PSARA” Act) wherein, they are trained for physical grooming and mentally preparation for
daily rigorous job and finally enrolled in our company pay. If Required then we send them to Registered
Training Academy where they get trained as per job profile. After Deployment at site, our operation team
completes all the client-based documentation required at the site and gives job training as per the Client and

site requirement. Recruitment, Verification, Training & Operation Process done under the guidance of
Ex-Service men, Retd. Police Officers and well-Trained Civilians Team.

BB A-ONE VISITOR MANAGEMENT

Features of Visitors Management App are listed below:

1. OTP based solution for verifying visitor’s mobile number.

2. Once the visitors' entry is registered, their mobile numbers are hidden from the security guard's app.

3. Multi Lingual on Guard App- English, Marathi, Hindi.

4. Speech to Text Guard App- Speech to Text for easy entry of Visitor details for guards who are inefficient
in typing.

Broadcast Management for all the registered flat owners of the society.

o

. Suggestion Management —One to one communication between client and security agency owner and site
in charge regarding the services provided.
7. Vehicle Management- Identification of residential vehicles via QR Scanning facility from Guard App.

B A-ONE GROUP OF COMPANIES

A-One Caretaker Private Limited

A-One Facility Management Services
A-One Facilities

R S Security Force & Facility Management
Trishul Enterprises

SR B -



STATUTORY OBLIGATION
AND CERTIFICATION

Registration under - Certificate of Incorporation-

Indian Companies Act,-1956 in 31" August, 2005

Maharashtra Shop's and Establishment Act, 1948

PSARA
E “PSARA” license Maharashtra / Uttarpradesh

Exempted Under Section 23 of the Maharashtra Private Security Guards (Regulation of Employment
& Welfare) Act, 1981 issued by Industries Energy and Labour Department, State of Maharashtra.

Permanent Account Number (PAN) GST - Under Central Board of Excise and Customs,

Tax Deduction Account Number (TAN) % Ministry of Finance Department of Revenue.
(0}

Employees State Insurance Corporation

(ESIC)-1948.

Employees Provident Fund Organization

(EPFO)-1952.

Professional Tax (PT) - Maharashtra State

Tax on Profession, Trades, Callings Maharashtra Labour Welfare Fund (MLWF)

and Employments Act 1975.
The Contract Labour License (Regulation B Udyam Aadhar by Ministry of Micro, Small &
& Abolition) Act, 1970 - (For Central & P Medi E . G £ Indi

Paxt State Government). n=m= edium Enterprises, Govt. of India.

National Small Industry Corporation
-wmntd  Limited Certified Company (NSIC)
NSIC

An ISO 9001 - 2008 Certified company An OHSAS 18001:2007 Certified company.

C PSI We are affiliated with Central Association of Private Security Industry (CAPSI).

A-One Group are Honour & Proud of our “CORONA WORRIORS? for
Providing the Housekeeping & frontline staff for “Covid -19 Patient” at

Mumbai Port Trust Hospital, B.Y.L. Nair Hospital & Balaji Hospital since
19th April 2020 Till end of the corona.




CUSTOMER SATISFACTION
IS OUR ACHIEVEMENT

Our Branches
Maharashtra: Worli, Kandivali, Bhandup, Dombivali, Ulwe, Kharghar
Uttar Pradesh: Varanasi, Sultanpur, Lucknow, Ayodhya
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