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THE SHARK STORY..

Shark Czrtification Private Limited is a professionally managed company engaged in providing
various Global Certifications, Consultancy & Trainings. We have a well-established track record
and our services have always met with great customer satisfaction. \We affer excellent client
services ata very competent price and have never been known to compromise on the quality of
our services, We have a strong team of skilled Comsultants, Auditors, Assessars, Tralners,
Industry Experts & Chent Sarvicing Staff to deliver batier & on Hme services and thay are
P!EﬂifEﬂﬁ.EiEEFTﬂHHEMWUWWEEEEIEF{UFHE.

Founded in 1997, SCPL has completed 500 full-Mledped Certification & Consulting projects
assisting system implemeantation as per the stendard reguirements, We have the presence in 5
stanes across ndia with a network of 10000+ SMES, Owr team of 45+ professionak senie clients
from wvarious diversified Industries e.g Textles, Machine Tools, Apparel, Agriculture,
Engineering, Chemicak, Food Processing, Healthcare & Pharmaceuticals, Telecom, Education,
Gowt. Institutions, Automabile, Construction, Warehousing & Infrastructure, and FRCS

We also train and educate dients’ employees to mzke them more productive and work as per
organizationsframed system and evolve them to be better professionals, who contribute to the
gronwth of the organization. Furthier, we create networking opportundties for our group of clients
wihiere they generabe and exchange resources with each othern Lesthy, we train our clents on
various aspects of business thereby emhancing their knowledge, tme 0 9me updating them
with changes and amendments in laws, statutory legal requirements, notifications and any
pther infarmatian impartant tothelr Business perpective,
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“WE ASSIST ORGANIZATIONS + Exeellence In all pursuit.
" AEHIIEEEE:'J%ETS;HDME 4 |nnovation and Creativity.

i essional Development

CUF Tearm.
ﬂ £ HcinE!st and Result oriented
TR culture.
“To build & sustain a Position Respect Paperwork
of LEADERSHIP by providing ek e

guality oriented services
across India in the field of
certification, consultancy and
other potential areas. s

Respect for people
(D i s, a540L bnas amad ermpioyess]

Build trust and confidence.



WHAT WE DO

Certifications

MANAGEMENT

SYSTEM

150 9001:2015
IATF 16949 (AUTOMOBILE)
150 29350:2010

ENVIRONMENT, HEALTH and
SAFETY MANAGEMENT

IS0 14001:2015 EMS
150 45001:2018
OHSAS 18001:2007

50 23000 PETROLEUM 8 GAS
IS0 50001 ENMS

MEDICAL, PHARMA
B TESTINGS

NAB.L & NABH.

USFDA

CLINICAL GMP

IS0 13485:201¢€

AYUSH PREMIUM PRODUCT
AYUSH STANDARD PRODUCT

SCPL FLAGSHIP
PRODUCTS

SFP +

{ FOOD CONSULTANCY &
COMPLIANCE UNDER AMC)
C5AP

(COMPLIANCE SAFETY
AUDIT PROGRAM)|

PRODUCT CERTIFICATION

[ APPROVALS

BIS{ISI} Marking

CE Marking Notified
UL Marking

ROHS

ORGANIC
CERTIFICATION

GOTS | TEXTILE)

MNPOP, NOP (USDA)

EU ORGANIC

BIOSUISSE (SWITZERLAND)
KOREAN ORGANIC
(MAFRA/KOR)

JAS (JAPANESE ORGANIC)
COSMOS

SOCIAL ACCOUNTABILITY
& SUSTANIBILITY

SEDEX (2 & 4 PILLAR
ASSESSMENTS)

SA BOOO

FAIR TRADE

(TRADING & PROCESSING)
C5R

GREEN BUILDING

CARBON CREDITS
JNEUTRALIZED

RTRS (ROUND TABLE ON
RESPONSIBLE S0Y)

FSC (FOREST STEWARD
COUNCIL)

BONSUCRO (BETTER
SUGARCANE INITIATIVE)
EFISC GTP (ELURQOPEAN GOOD
TRADING PRACTICES CODE)

FEED SAFETY
ASSURANCE PROGRAM

FAMI QS

GMP +

(CATEGORY B1, B2, B3, B4)
ORGANIC PET FOOD

GTP (EUROPIAN GOODD
TRADING PRACTICES CODE)

FOOD SAFETY
CERTIFICATIONS

150 22000:2018 FSMS
FS5C 22000

HACCP CERTIFICATION
FAMIOS

GMP, CGMP

CHQ7

CODEX GMP

WHD GMP

EU GMP

INDIAN GMP

BRC (FOOD & PACKAGING)
IFC FODD CERTIFICATION
F55A1 LICENSING

F55A1 PRODUCT APPROVAL
KOSHER CERTIFICATION
HALAL CERTIFICATION
USFDA

MNON GMO

INDIAN HACCP

GF5l
CERTIFICATIONS

FSSC 22000
BRC

BEST AQUA CULTURE
PRACTICE (BAP)

GLOBAL G.A.P. (GOOD
AGRICULTURE PRACTICE)
INTERMATIONAL FOOD
STANDARD (IF5)

SAFE QUALITY FOOD (5CF)

LY. & LT.E.5
CERTIFICATION

150 27000 I5MS
150 20000 ITMS5
CMMI LEVEL (I to V)



MANAGEMENT
SYSTEM

e SO 9001: 2015
e IATF 16949 (AUTOMOBILE)
e 1SO 29990:2010

The International Standards specify requirements for quality management systems where an
organization needs to demonstrate its ability to consistently provide a product that meets customer
and applicable regulatory requirements and aim to enhance customer satisfaction through the
effective application of the system, including processes for continual improvement of the system and
the assurance of conformity to customer and applicable regulatory requirements. The 1SO 9001
certification defines good management practices and aims at providing a global standard that spells
out quality and trust. A quality management system can be used by a company in any industry. Since
the standard is neither industry- nor product-specific, it may be used by any organization that
provides a product or service. The ISO 9001 standard enables the company to develop a Quality
Management System (QMS) to meet customer quality requirements while progressively improving
operational processes. It provides the company with a set of principles that ensure a common-sense
approach to the management of your business activities to consistently achieve customer
satisfaction.




ENVIRONMENT,
HEALTH & SAFETY
MANAGEMENT

e ISO 14001;: 2015 ems
e 1SO 45001:2018
e 1SO 29000 PETROLEUM & GAS

The ISO 14000 family addresses various aspects of environmental management The following
are the composition of the standards:

¢ Environmental Management Systems (EMS)

* Environmental Auditing and Related Environmental Investigations (EA)
* Environmental Labeling (EL)

¢ Environmental Performance Evaluation (EPE)

e Life Cycle Assessment (LCA)

e Terms and Definitions (T&D)

The ISO 14001:2015 certification provides a framework for a strategic approach to a company’s
environmental policy, plans and actions. This provides the generic requirements for an
environmental management system. Following are some of the essentials of our service.

Requirement of ISO 14001 organizations

e Establish an appropriate environmental policy Identify the environmental aspects arising
e from the organization’s past, existing or planned activities, products, and services, in order to

determine the environmental impact of significance. Identify applicable legal and other

requirements, to which the organization subscribes Identify priorities and set appropriate
e environmental objectives and targets Establish a structure and programs to implement the
« Ppolicy and achieve objectives and meet targets Facilitate planning, control, monitoring,
« Preventive and corrective actions, auditing, and review activities to ensure both that the
policy is complied with and that the environmental management system remains
appropriate Be capable of adapting to changing circumstances



MEDICAL,
PHARMA &
TESTING

NA.B.L. & N.A.B.H

USFDA

CleINICAL GMP

1S 13485:2016

AWUSH PREMIUM/STANDARD PRODUCT

The Ayush products are regulated under the Drugs and Cosmetics Act, 1940 by the Drugs Controller
General of India through the State Governments. The Department of AYUSH has been exploring the
possibility of introducing a voluntary product certification scheme for selected AYUSH products to
enhance consumer confidence. The matter was discussed in a series of meetings taken by the
Secretary (AYUSH) beginning 24 Dec 2008 and the Quality Council of India (QCI) offered to develop a
concept paper on the subject.

The Scheme is based on criteria for certification. It has two levels:
¢ Ayush Standard Mark which is based on compliance with the domestic regulatory
requirements
e Ayush Premium Mark is based on GMP requirements based on whom Guidelines and
product requirements with the flexibility to certify against any overseas regulation
provided these are stricter than the former criteria.

Under this scheme, each manufacturing unit would obtain a certification from a approved
certification body (CB) which is accredited to appropriate international standards by the National
Accreditation Board For Certification Bodies (NABCB) and will be under regular surveillance of the
certification body.




SCPL
FLAGSHIP
PRODUCTS

e SFP+ (FOOD CONSULTANCY &
COMPLIANCE UNDER AMC AMC)

o CSAP (COMPLIANCE SAFETY AUDIT
PROGRAM)

Safety audits are the quintessential step toward recording, evaluating, registering, and reporting
operational and management data to ensure the overall health and safety management system.
This post highlights the types of safety audits and why there is a critical need for it.

There are three significant categories of safety audits, segregated based on the
information they contain. Following are the three types:

e Compliance Audit

e Program Audit

¢ Management System Audit

Safety audits are the quintessential step toward recording, evaluating, registering, and
reporting operational and management data to ensure the overall health and safety

management system. This post highlights the types of safety audits and why there is a critical
need for it.

Need for a Safety Audit:

1.Routine Inspections to ensure compliance with norms:

2.ldentifying, drafting, and communicating safety violations:

3.Dealing with the management and safety adherence by staff:

4.Periodic examination of the machinery

5.Ensuring compliance with the OSHA Safety Audits and other regulations:
6.Recommendations for improving company safety:



https://www.safeopedia.com/definition/486/safety-audit#:~:text=A%20safety%20audit%20is%20a,health%20and%20safety%20management%20system.&text=They%20are%20routinely%20conducted%20in,in%20compliance%20with%20safety%20legislation.
https://www.safeopedia.com/definition/486/safety-audit#:~:text=A%20safety%20audit%20is%20a,health%20and%20safety%20management%20system.&text=They%20are%20routinely%20conducted%20in,in%20compliance%20with%20safety%20legislation.

PRODUCT
CERTIFICATION

BIS (ISI) MARKING
o CE MARKING NOTIFIED
e UL MARKING
e ROHS

‘Agmark’ is a Quality Certification Mark of the Government of India given to products
confirming to scientifically laid down quality standards.

Products commonly certified under AGMARK

1. Honey

2.Ghee, Butter

3.Chilies, Turmeric, Curry powder, Garam Masalas, Cardamom, Cumin,
Coriander, and other curry powders.

4 Vegetable Oils

5. Spices

6.Wheat, Atta, Maida, Suji, Besan, Pulses, and many more items are required
by customers.

Certificate of Authorization

It is given to the packers authorizing them to grade their Commodity under AGMARK.
The period of Validity will be 5 years. For granting a new certificate of authorization
separate application for each commodity should be produced.




ORGANIC
CERTIFICATION

e GOTS (TEXTILE)
e NPOP, MOP (USDA)
o EUORGANIC
o BIOSUISSE (SWITZERLAND)
« KOREAN ORGANIC
« JAS (JAPANESE ORGANIC COSMOS)

The Global Organic Textile Standard (GOTS) is recognized as the world’s leading processing
standard for textiles made from organic fibers. It defines high-level environmental criteria
along the entire organic textiles supply chain and requires compliance with social criteria as
well.

The new version of GOTS is a result of a comprehensive stakeholder input process in which
various organizations with expertise in organic production, textile processing and social
criteria participated. It follows the overall approach of GOTS to define high level verifiable
environmental criteria throughout the entire processing chain of apparel and home textiles
(including spinning, knitting, weaving, wet processing, manufacturing, and trading) made
from a minimum of 70% certified organic fibers and requiring social criteria while still
providing for a practical set of requirements that is technically achievable even in large
scale industrial textile production and for mass market brands and retailers in order to
achieve a considerable environmental and social impact in the textile industry.




T soclAL

» ACCOUNTABILITY &
SUSTAINABILITY

e SEDEX (2 &4 PILLAR ASSESSMENT)
« SA8000
« FAIRTRADE
« GREEN BUILDING
« CARBON CREDITS
. RTRS
, FSC
BONSUCRO
SUGARCANE
EFSIC GTP

Green building takes sustainable development concepts which can then be applied to a
vast array of practices tied to construction. There are many different approaches to take
when maximizing the sustainability of a building’s design. Green doesn’t have to be
about achieving the best green rating possible; every little green bit helps! Dovetail has
put together a list of eight basic green building concepts to take into consideration.

Important Areas to Consider When Building Green:
o Climate and Locale
o People Matter
e Think Small
« Cool Naturally and Heat Efficiently
« GO Native
Old Before New
Insulate and Ventilate




FEED SAFETY
ASSURANCE
PROGRAM

e FAMIQS

e GMP+

e ORGANIC PET FOOD
e GIP

Feed Safety and Quality are key issues for all companies handling feedstuffs and can have
serious consequences when control is lost. A systematic approach is imperative for
reducing risk and improving quality. Companies seeking to internationalize their business
in Europe must be certified to a standard recognized by the GMP+ International (former
PDV) organization. The GMP+ certification is also recognized by other feed certification

schemes.

Bl is mandatory for the
production of compound feed,
but can also be used for the
production of feed materials and
transport.

B2 can be used for the production
tdedfeed materials and
additives, while B3 is intended for
trade and transshipment. Each of

BTy T

these standards is intended for different means of feed transport (e.g. B4.1 is intended for
truck transport). All steps in the supply chain are thus covered by the given requirements.




FOOD SAFETY
CERTIFICATIONS

e 1SO22000:2018 FSMS
e FSSC 22000
o HACCP CERTIFICATION
« FAMIQS
+ GMP, CGMP
. CHQ7
CODEX GMP
WHO GMP
EU GMP
INDIAN GMP
BRC
IFC
FSSAI
KOSHER
HALAL
USFDA
NON GMO
INDIAN HACCP

ISO 22000: 2005 stands for food safety management system. It is a prevention-based food
safety system that identifies and prevents microbial, chemical, and other hazards in the
food-based industry. It is applicable to all organizations, regardless of size, which is
involved in any aspect of the food chain and wants to implement systems that consistently
provide safe products. The means of meeting any requirements of this International
Standard can be accomplished through the use of internal and/or external resources. This
International Standard ISO 22000 certification specifies requirements to enable an
organization to plan, implement, operate, maintain and update a food safety management
system aimed at providing products that, according to their intended use, are safe for the
consumer.



GFSI
CERTIFICATION

e FSSC 22000

BRC

BEST AQUA CULTURE PRACTICE
GLOBAL G.A.P.

IFS

SAFE QUALITY FOOD

The BRC Global Standard is for Food Safety. This certification many times becomes necessary
for doing business with UK and many European retailers and other global retailers. This food
quality standard focuses on HACCP ( Hazard analysis critical control point), food safety
management system, competence of personnel performing various processes that has effect
on food quality and various controls on processes, raw materials, infrastructure and work
environment, This standard is most applicable to manufacturers of food contact packaging
for retailers labeled products and branded products as well. Manufacturers have an
obligation to put appropriate systems and controls in place to ensure the suitability of their
packaging for safe food use.

Benefits Of BRC Registration

Customers, employees, stockholders,
and competitors develop sustainable
thspedemborstrates dgaomatidment to
food  safety and/or  packaging
regulations

Gvevakinpeduosts effidpncias increase
and non- compliance penalties reduce

Improved credentials to supply
retailers

An enhanced food safety and food
safety management system

A demonstrable commitment to
producing safe food.  Increased
customer confidence in your product’s

safety and quality.




|.T & I.T.E.S
CERTIFICATION

e |ISO 27000 ISMS
e SO 20000 ITMS
e CMMILEVEL

The ISO 27001 standard adopts a process approach for establishing, implementing,
operating, monitoring, reviewing, maintaining, and improving an organization’s information
security management system. ISO 27001 is the only auditable international standard that
defines the requirements for an Information Security Management System (ISMS). The
standard is designed to ensure the selection of adequate and proportionate security controls.

This helps you to protect your information assets and give confidence to any interested
parties, especially your customers. The standard adopts a process approach for
establishing, implementing, operating, monitoring, reviewing, maintaining, and improving

ISMS.
Benefits Of Implementing ISO 27001:2005 Certification

o Avaluable framework for resolving security issues

e Enhancement of the credibility of any company

o Risk management in security implementation

« Enhancement of security awareness in an organization
o Assistsin the development of best practices

. Reduces the possibility of fraud or any other risk
Getting new business opportunities




Consultancy

We are a single sourcs solution provider company offering consultancy and implementation services far all IS0
standards and other International & Indian standards. As a leading IS0 consultant in India, cur portfolic
includes a wide range of certification services mentioned earlier. We provide consulting, system awareness
training and Implementaton services related to those standards 1o various organizations of different nature
and size. We always deliver our best to exceed the expectations of our valuable clients with our value-added
Services,

Our Consultancy and implementation services also includes following:

b ALL DOCUMENTATION SPECIFIC CONSULTANCY
(POLICIES, PROCEDURE, MANUAL, FORMATS ETC.) FOR FOLLOWING STANDARDS

+ GAP AUDIT, IMPLEMENTATION ROAD MAP &
» INTERNAL AUDITS @ S IFS
» QUALITY INSPECTIONS =
» MOCK & RECALL MECHAMNISM.
» CERTIFICATION & OTHER AUDIT ASSISTANCE.
k INTER DEPARTMENTAL AUDIT MECHANISM.
B SAFETY LEGAL & STATUARY COMPLIANCE.
» BUYER SPECIFIC CHECK LIST COMPLIANCE.
F TRAINING'S B AWARENESS.
» TESTING, CALIBRATION & QUALITY CONTROL
b WAREHOUSING & TRANSPORTATION MECHANISM.
F SUPPLY CHIAN INSPECTIONS.
» VENDER CONTROL.
* PRODUCT LABELLING VERIFICATION
(SPECIALLY IN FOOD INDUSTRY)
b APPLICABLE REGULATORY COMPLIANCE
{LIKE FS5AI COMPLIANCE FOR FBO'S.)
P PROJECT CONSULTANCY FOR ESTABLISHMENT
OF FLANT, LABORATORIES, WAREHOUSING ETC.
k DISCUSSION ON CASE STUDIES.
P REGULAR UPDATES & TIME TO TIME AWARENESS @

TO CLIENTS. FSsC (‘L%
22000
Our Flagship Annual Consultancy Programs
iGatting your 150 standards and other related quality standards ISD
& easy, but realntalming the certificate with the requinements 5 a s e

challerge. I SCPL Cansulting, we meafze this being a real s
with small and medium organizations due to fimited resources
andskliis.

SCPL 1eam has deslgnad few AMC Frograms for the indwstries,
woit alsn custamise the AME programs which are cost effective &
sufts your company’s individual needs with a ragular monktoring e

and implementation throughoat the year on 2 maonthly bass.




Training’s

We organize warious short term training courses/programs for various 150 standards, other certifications
and for Quality & business excellence in various kind of industries. Few training’s are Industry or products specific
bt maximum ame the requirement of almost all Industries. Regular Tralnlng programs are arganized at efther
dient's place, in our offices or at any other venus suitabla to our dients. Specific and value added Training's we
eanduct in some good Hatels like mostly we prefer Marriott or Radisson group Hotels:

Ciur trainers are having rich experience & exposar of conducting awareness, safety, internal auditor and other
kraining, have so far we conducted more than 400 pubfic and private training programs where in we train mone
than 5000 people. We combine effective teaching methods Including exercises, workshops, |lectures and
Interaction. We will ensure that the attendess of our sessions are fully equipped Inorder to confidently implament
the material they"ve been provided with.

Reasons toopt our Tralning serdices :
Experience and knowledge

Qur trainers are nat Just any other trainers. They have vast industrial and assessment experience. They have not
only worked in different mdestries but they are also excellent assessors, They therefore know what it means to
implement a successtul management system and they will prowvide youwith the training that will ensure this.

Innovation

We belisve In providing innovative solutions for everything including tralming. \We will book for the best way to
transfer knowledae and skills to your staff, Our alm s 10 enswre that your employess develop the practical skills
needed foreffective implementation of the management system

WE ORGANISE TRAINING COURSES FOR THE TOPICS LISTED BELOW.

TRAINING'S ON BUSINESS & CERTIFIED TRAINING'S
PROCESS EXCELLENCE

Risk Assessment & Mitigation
Food Safety & Hyglene Training’s

Certified LEAD AUDITOR (for All ISO Standards)
LEAD ALDITOR - FSSC
Certified Internal Quality Auditor

Standards Awareness Training PCQY (Preventive Control Qualified Individuals)

Competency Mapping Program FoSTaC (Basic, Advance, Speciall
Work Place & Safety Trainings C-SAP Approved Training’s
Incident Mgmt. & Accident Investigating skills Six Sigma Green Belt, Black Belt
On 5ite Mock Drill (&s per Legal Compliance) Lean 5ix Sigma, 55
Customised Training based on assessments Kaizen
Global labour law (ILO} based Trainings. IATF Internal Auditor

o T




I WHY SHARK

Shark Cartification Pt Lid. is an established name in industry
and we are the fastest growing consultancy company in India,
Apart from this you have following g0 many reason to choose us
as quality partnar for your any requirements relatad o Industny,

Unmatched, Strong.
Trusted name & Experienced
in Industry team of Industry Experts
since last 20 years Consultants, Trainers
ﬁﬂlﬂﬂﬂﬂ

Catering mare than 100 types of Natona!
& Internaticnal Cerdfication’s with Gighal Acceptance

Practical Understanding of requirernents, m Ellm |
challenges and mpllanm m fnr mmu
Kn:n.'.-h l.-'_'-sh.-'IE EE.Enl'pr:-r-ilE'; wnrl-::uliure : mm .ﬂﬂ
m;m Clent thmugh out the Cer'.'lhl:ah-z-n Cycle. other
International
Folipw profossional athics & keep Clienis information wery confidential w

Tie-up & association with Globad Imding Certifcation Bodies
Develnpad men mrlrsulmﬂw programs angd modules
as [-ernﬂ.l'ﬂ:rr specific I'EI.'II..I|THI1EI'IT5

Wiz dl:- busimess nelmrhng helwee-n our
clients to flowrich tm!it I:-u.mesies,

lm % D“ “me e trust and raspect your urs_nru_“:-s SE rUEd more
Project Completion e than 2000 Clients

with realtime for various Standards
value addition & train more than
to Client. 5000 people

Committed for till now.
Professionalism,

Optimum charges, system
& culture dEUElGPH‘IEI’It
by latest management

technigques.

S

g S22 | INTERNAT
CORPORATE pemwTvcewaL wreusa q‘ ADVISORY o TS Rogistorad”
MEMBER : Q | & - B | COUMCIL MEMBER - ACCRED TIZ_- -

] ; COMSLRTANTS: fansulian




B TEAM SHARK

We believe in "Delivering what we
Commit”. Our strength lies in our team
which ensures that we are able to take |
personal interest in each & every
requirement of customers. We want
them to be satisfied with the services we k
deliver them & love to get the feedback f e 37}
fromthem.

Ourteam is dynamic & sound, led by senior professionals & industry experts, who are prepared & eager to
take new challenges every time. We have a strong team of qualified Consultants, Trainer’s , Auditars &
Safety Experts. The in-depth experience of our progressive team and our innavative approach to system
implementations and organizational development is reflected in our board array services.

45+ 10 Yrs.
TEAMSIZE | |\ MEMEDmRON
10 07 05 05 03
Lrad Axditars PLOI [USFDA] FniTac Approved SEDEX Infrernal Foad Safety
v it Sha ey pLg e Trainers Auiditars Mitra
03 03 02 02
K5 mqperts MAH A b abh prperis PRAEVY Approwed Agri. Enginears)
Traines’s Dvganic Experts

B OURENGAGEMENTS

T T T ™
2000+ ., 5000+ - 450+ |/ 100+
| “cuents ) | Peopes Trained ) | FooD | ORGANIC
Diversified till date CLIENTS CLIENTS
Fields S
ﬁ‘-—“""f H‘"‘--n-
80 + - 50+ 10 + [/ o & )
i FEED SAFETY i CORPORATE FHTEFIHA“DH."-‘LL) '1 _ '
CLENTS CLIENTS CLIENTS J N N/
whastin s 3 .\.'\-\. : ’ '.,.-"

-"‘Ih_.u-""
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EDLICATION

MMEDICAL

GOVERAMMENT

T&LTES. WARERDUSTO ALTCHMOBILE
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CERTIFICATION PVT. LTD.

[=] : Coroporate office : 107-108 Onam Plaza,
Near Industry House A.B. ROAD, INDORE (M.P.) INDIA

® 919893098803 (@ 7415594000 @& WWW.SHARKINDIA.COM
9 INDORE, BHOPAL, LUCKNOW, DEHRADOUN, KONKAN



https://www.sejda.com/call/9893098803

